IN THE CLAIMS 

1 . (Currently Amended) A method for identifying an end user at an end user computer 
connected to a data packet network to a called party connected to a public switched telephone 
network comprising the steps of: 

establishing a phone call between an end user terminal computer and a called party, the 
call being routed through a gateway connected to the data packet network and the public switched 
telephone network; 

locating an identifier on the end user computer, the identifier being associated with a user 
of the end user terminal computer , the identifier being present on the end user terminal computer 
prior to th e e stablishing step an indication by the user that the phone call is desired ; 

converting the identifier to an analog signal; and 

transmitting the analog signal to the called party over the public switched telephone 
network. 

2. (Original) The method of Claim 1, wherein the identifier is sent from the end user 
terminal to the gateway and is converted into an analog signal at the gateway. 

3. (Original) The method of Claim 2, wherein the analog signal is transmitted according 
to an automatic number identification format. 

4. (Original) The method of Claim 2, wherein the analog signal is transmitted according 
to a caller identification format. 

5. (Original) The method of Claim 2, wherein the analog signal is transmitted according 
to a dialed number identification service format. 

6. The method of Claim 2, wherein the analog signal is transmitted in the same manner as 
voice information. 

7. (Currently Amended) The method of Claim 1, wherein the identification information 
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is converted into a digitized packet at the end user terminal computer and the digitized packet is 
transmitted to the gateway by the end user terminal computer in the same manner as digitized 
voice data packets. 

8. (Original) The method of Claim 1, further comprising the step of displaying data 
associated with the identifier on a display associated with the called party. 

9. (Currently Amended) A method for identifying an end user terminal at an end user 
computer connected to a data packet network to a called party connected to a public switched 
telephone network comprising the steps of: 

transmitting a web page to an end user terminal computer , the web page including a 
telephone call icon and an identifier associated with the end user terminal computer ; 

activating the icon at the end user t e rminal computer , the icon causing a telephone call to 
be established between the end user t e rminal computer and the called party through a gateway 
connected to the data packet network and the public switched telephone network; 

converting the identifier to an analog signal; 

transmitting the analog signal to the called party over the public switched telephone 
network. 

10. (Original) The method of Claim 9, wherein the identifier is sent from the end user 
computer to the gateway and is converted to an analog signal at the gateway. 

11. (Original) The method of Claim 10, wherein the analog signal is transmitted 
according to an automatic number identification format. 

12. (Original) The method of Claim 10, wherein the analog signal is transmitted 
according to a caller identification format. 

13. (Original) The method of Claim 10, wherein the analog signal is transmitted 
according to a dialed number identification service format. 
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14. (Original) The method of Claim 10, wherein the analog signal is transmitted in the 
same manner as voice information. 

15. (Currently Amended) The method of Claim 10, wherein the identification 
information is converted into a digitized packet at the end user t e rminal compute and the 
digitized packet is transmitted to the gateway by the end user terminal computer in the same 
manner as digitized voice data packets. 

16. (Original) The method of Claim 10, further comprising the step of displaying data 
associated with the identifier on a display associated with the called party. 

17. (Original) The method of Claim 10, wherein the identifier is a session identification. 

18. (Original) The method of Claim 10, wherein the identifier is a is a customer number. 

19. (Original) The method of Claim 10, wherein the identifier is an icon identification. 

20. (Currently Amended) A method for identifying an end user at an end user computer 
connected to a data packet network to called party equipment connected to a public switched 
telephone network comprising the steps of: 

collecting, at the end user terminal computer , customer identification information the 
customer identification information being present on the end user computer prior to an 
identification by the end user that a phone call is desired : 

transmitting the customer identification information to a first server; 

storing the customer identification information at the first server; 

establishing a phone call between an end user t e rminal computer and called party 
equipment, the call being routed through a gateway connected to the data packet network and the 
public switched telephone network; 

detecting a gateway identifier at the called party equipment; 

sending the gateway identifier to the first server; 
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using the gateway identifier to retrieve the customer identification information at the first 

server; 

sending the customer identification information from the first server to the called party 
equipment. 

21. (Currently Amended) The method of Claim [[19]] 20, wherein the customer 
identification information is collected from information included with an icon downloaded by the 
end user terminal computer from a second server. 

22. (Original) The method of Claim 21, wherein the information included with the icon 
is a session identification. 

23. (Original) The method of Claim 21, wherein the information included with the icon 
is a customer number. 

24. (Original) The method of Claim 21, wherein the information included with the icon 
is an icon identification. 

25. (Original) The method of Claim 19, wherein the gateway identifier is used to retrieve 
the customer identification information by retrieving the customer identification information 
associated with a most recent call established through the gateway corresponding to the gateway 
identifier. 

26. (Original) The method of Claim [[19]] 20, further comprising the steps of: 
assigning, at the gateway, a gateway identifier to the call, the gateway identifier being 

different from any other gateway identifier associated with any other call being routed through 
the gateway during a duration of the call; and 

maintaining a database of customer identification information which can be indexed using 
the gateway identifier. 
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27. (Currently Amended) The method of Claim [[19]] 26, wherein the gateway identifier 
is in a caller identification format. 

28. (Currently Amended) The method of Claim [[19]] 26, wherein the gateway identifier 
is in a dialed number identification service format. 

29. (Currently Amended) A method for controlling a display of an end user t e rminal 
computer comprising the steps of: 

establishing a phone call between an end user terminal computer connected to a data 
packet network and other party equipment connected to a public switched telephone network, the 
phone call being routed through a gateway connected to the data packet network and the public 
switched telephone network at the end user computer ; 

generating a dual tone mutli-frequency (DTMF) command at the other party equipment; 

detecting the DTMF command; 

forming an address based at least in part on the DTMF command at the end user 
computer ; 

receiving display information from the address at the end user terminal computer . 

30. (Original) The method of Claim 29, wherein the DTMF command is detected at the 
end user terminal in data packets received from the gateway. 

3 1 . (Currently Amended) The method of Claim 29, wherein the DTMF command is 
detected at the gateway, and the gateway sends a message including the DTMF command to the 
end user terminal computer . 

32. (Original) The method of Claim 3 1 , wherein the DTMF command detected at the 
gateway is not sent in voice data packets. 

33. (Original) The method of Claim 31, wherein the address is formed at the gateway. 
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34. (Original) The method of Claim 31, wherein the address is formed at a server in 
communication with the gateway and sent to the end user terminal. 

35. (Original) The method of Claim 29, wherein the address is formed at the end user 
terminal. 

36. (Currently Amended) A method for exchanging information between an end user 
t e rminal computer and a second terminal associated with a called party comprising the steps of: 

assigning a chatroom identifier to the called party; 

establishing a phone call between an end user terminal computer connected to a data 
packet network and other party equipment connected to a public switched telephone network, the 
phone call being routed through a gateway connected to the data packet network and the public 
switched telephone network; 

generating a dual tone multi-frequency (DTMF) command corresponding to the chatroom 
identifier at the other party equipment; 

detecting the DTMF command; 

entering the chatroom at the end user terminal computer ; 
entering the chatroom at the second terminal; and 

exchanging messages between the end user terminal and the second terminal. 

37. (Currently Amended) The method of Claim 36, wherein the DTMF command is 
detected at the end user t e rminal computer . 

38. (Original) The method of Claim 36, wherein the DTMF command is detected at the 
gateway. 

39. (Currently Amended) The method of Claim 36, wherein at least one of the messages 
includes an address from which display information can be obtained and the end user terminal 
computer , upon receipt of such a message, obtains the display information from the address. 
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40. (Currently Amended) A method for exchanging information between an end user 
terminal computer and a second terminal associated with a called party comprising the steps of: 

assigning an address corresponding to the second terminal to the called party, the address 
comprising a first portion and a second portion; 

establishing a phone call between an end user terminal computer connected to a data 
packet network and other party equipment connected to a public switched telephone network, the 
phone call being routed through a gateway connected to the data packet network and the public 
switched telephone network; 

storing the first portion of the address at the end user terminal; 

generating a dual tone mutli-frequency (DTMF) command at the other party equipment, 
the command comprising the second portion of the address assigned to the called party; 
detecting the DTMF command; 

forming the address at the end user terminal using the DTMF command and the first 
portion; 

using the address to establish communications between the end user t e rminal computer 
and the second terminal. 

41. (Currently Amended) The method of Claim 40, wherein the using step is performed 
by establishing a socket connection from the end user terminal computer to the second terminal at 
the address. 

42. (Original) The method of Claim 40, wherein the DTMF command is detected at the 
gateway. 

43. (Currently Amended) The method of Claim 40, wherein the DTMF command is 
detected at the end user terminal computer . 



44. (Currently Amended) The method of Claim 40, wherein the first portion of the 
address is stored at the end user terminal computer along with software downloaded to the end 
user terminal computer and used to establish the phone call. 
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